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While some male and female respondents mentioned using condoms as their preferred birth

spacing method, condom use was more popular among younger than older respondents. In
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fact, no female respondent in the 20-24yro age groups mentioned using condoms as a birth

spacing method.
“Condoms will be the most popular and the most used method among youths.” :

Yangon Clinic User Male, 15-19 yro.

“Condoms can be used so as not to get pregnant. Sometimes my boyfriend

usesfone/.”: Mandalay Clinic User Female, 15-19 yro.
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Zep) §g|05 (J) - Condom Preference Study

Consistent perceptions of flavored condoms emerged in both respondent groups. Condom
users prefer the smell of flavored condoms to the smell of regular condoms. Some said they
also liked the condom to smell of banana or strawberry because it disguised the smell of

their partner during intercourse.

“l like the strawberry the best, but the banana is also ok. These condoms smell much
better than the regular condoms. | really don’t like the smell of the regular one-they
smell oily or like rubber. That’s why | choose the flavored ones-because they smell

better.”: Male, 20-30 yro, regular condom user.
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06O - Perceptions Of Different Condom Varieties Available in the Market

o]

o) §g]or3 (J) - Condom users also believe flavored condoms are of a better quality than
regular condoms. The perception is that flavored condoms are not as thin as regular

condoms and therefore it will not break as easily. They also cost more.
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Taunggyi

“I want to continue my study until high school graduation, if my parents are in

asound financial condition.”: Media Savvy Male, 15-19 yro, Taunggyi

“I'd like to take the course called I.T.E.C but the education expenses are so high that
my parents could not effort it.” : Media Savvy Female, 20-24 yrs, Yangon
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Franchising was a concept well understood by respondents in both research locations. --------

“A franchising service is just like “Than Kywe” teashop which is very famous in Yangon and
there are many teashops bearing the same name. ----- “: Yangon Non-Clinic User Female, 20-

24yro

“It is the same as “Nilar” which has many shops open but the taste is the same, good to eat.”

: Yangon Clinic User Female, 20-24yro
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gued (J) - Suppose research objective is to gain understand of Myanmar housewives and shopping

behavior, the example of using quotes is as follows:

Main finding - Most of the housewives go to local wet market every morning.

Direct quotes - “£Every morning | go to the market nearby my house, to buy vegetable for my

family”. Housewife with 5 children, low SEC, low education, live in peri-urban township
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Mare positive perception towards private banks about their services rather than government banks. As long as
having more customers, then bank services had been weak gradually.

Private Bank
Lesser positive feedback : Meore Positive feedback :
B Weak in hospitality B Better hospitality
B Lesser Services (No ATM machines ....) B Many services available (Remittance, Saving, ATM, Credit Card)
B Need to fill in the documents (some forms) B Help to fill in the documents
B Lesser branches (far away) B Many branches
B Waiting too long (apart from few banks) B KBZ old experience, more trust worthy among other
B Lesser customers W Many customers
B No one stop counter (Bureaucracy-red tape) B Few bank like UAB collect the saving money to homes in the urban (Mandalay)
B More trust worthy than Private Banks (Many Government employee and few B Transfer for staffs salaries (Private companies)
Dependent) B Waiting time is shorter than government banks (except KBZ is longer waiting time

3 Few had experienced lost money as some banks like Asia Wealth Bank had than other private banks as there is many customers)
bankruptcy Not too differ services on the brands (KBZ Vs AYA Vs CB Vs Yoma)

B Some have government bank account (Farmers, Government Employees) B Some services are few vary on the same brand (on each branches) (Mandalay)
B There is available Loan (Limited number of people aware because the farmer can B Bank do not contact to the remittance receivers (any phone/ message) (Taungeyi),
receive the loan) Made next day appointment to withdraw the remittance (Pathein)
B Few in Hpa-an did not know (rather than Bago, Taungeyi, Mandalay, B They thought that ATM user could not be benefited any interest of their deposit
Myitkyina, Pathein, Sittwe) (Even ATM Users)
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Far away from home, waiting long time, lesser amount of money which they deal are the main barriers to visit
to the banks. Cash usage influential in the daily life is widely available in both urban and rural so the banks are

not considerable in the daily capital flow.

Barriers to Visit the Banks :

B Do not situated nearby — the banks are situated in towns

B Can not withdraw at any time

shops, neighbor lenders, etc.)

B Interest rate could not appeal to the savers

withdraw or paying money) (CB Vs KBZ Vs AYA)

save in there but they feel shy to visit (for rural and lower SEC — hand to mouth workers)

B Do not have knowledge about the bank (detail procedure, services including benefits), (especially in rural people)

B Perceived that bank is a place which is dealing with only big amount of money. Even though small amount of money they want to

W Waiting time is too long (Government Vs Private) — perceived that many customers drive to wait so long

B Do not know about the procedure how to borrow money (however they knew the interest rate is lower than other sources-pawn

W Private banks — services are better than Governments’. Only few branches of government banks are available.

W Different counters can complicate for the rural people (one counter prepare for filling the form and another counter is needed to

“I made the saving account at CB Bank. intended to save money like 10,000 MMK per
day for my children’s future. But | could not go day by day to Ba-an town. Therefore, | will
save 300,000 MMK per month.”

Formal Enterprise, Village in Ba-an, Kavin State

“We save some money in the house. Then we can spend when we want to buy
something. Why we do not deal with the banks because we do not have lots of thousand
of money.”

Informally employed, Village, Mandalay Region

Growth
Key Findings Recommendations
B Banks - they are positively perceived but many still lower usage. Barriers B Banks - overall bank services should be flexible and update with current
should be needed to reduce and have more branches in the rural villages. situation-what the customers need.
B Customers do not want to wait 5o long in the bank. And the different B Banks should be better services and more branches are needed to

counters can be complicated for them doing money in and out
B Bank’s many services including ATM usage are still low
B Preferred the door to door system for doing remittance.

B Mobile money - especially Wave Money is better availability but usage is

available in the rural area

B Door to door services are needed to create (especially in rural)

B Should reduce the waiting time and to establish the customers friendly —

release counters complication

very rare and have lesser knowledge. The service charges are higher for B To reduce the customers’ misperception to save money that the banks are
the users. handling only the big amount of money
B Income and expenditure — enterprise owners’ money did not go to the B Mobile Money — to be reasonable price for the customers and explain

banks.

B Saving — Su Mae is the most popular among the housewife and few
businesswomen. Saving in banks are very rare practice. Gold saving is
widely available among the housewives to use when they have more
money and when they needed.

B Loan — low awareness on procedures and many did not borrow from
banks. Other sources like pawn shops, gold shops,

B Insurance — only knowing life and fire. Wanted to know the benefits of it

about the benefits. Should be secure for the customers money.

B Saving —to create the appealing activities for mess people saving.

B Loan — banks’ loan procedures should be friendly and easy to get with not

only non-movable owns.

B Insurance — awareness raising campaigns including the benefits of it.

Awareness raising - should have the campaign about the awareness for
benefits of banks usage, insurance, mobile money etc.
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